
Dr Sooriakumaran
Patient Participation Group

24th Sept 2025



What is the change?

• Modern General Practice
• SystmConnect







Benefits for Patients
Greater Accessibility:
Patients can contact their GP practice through multiple channels, including phone, online platforms, and 
in-person visits, making it easier to access care.
Improved Patient Experience:
Shorter wait times, streamlined processes, and better digital tools lead to higher patient satisfaction.
More Efficient Care:
Patients are guided by care navigators to the most appropriate healthcare professional or service, leading 
to quicker resolutions and better outcomes.
Enhanced Continuity:
Practices use multi-disciplinary teams and micro-teams to ensure patients receive consistent care from 
the right professional, even if they can't see their preferred GP.
Comprehensive Support:
Social prescribing and community services are integrated into primary care, addressing non-clinical 
issues and supporting overall well-being.

https://www.google.com/search?cs=0&sca_esv=3cba3ff7c6207a53&sxsrf=AE3TifPJ5DMOfifboiU4o5herO8yUYrwyg%3A1758538525256&q=micro-teams&sa=X&ved=2ahUKEwjMurrAmuyPAxVYU0EAHbRrIC8QxccNegQIHhAB&mstk=AUtExfDlaUyFk3FQ-lPPkdprFpnzpt9CcU7bpBb2_6Ra2UYFsRL8xahGEK__kBDWXtLxb2i9PYTPPuBHS5-E2_tojV0UxkojJ_nMuDxlL-ccPni66l6p8OFUgmFr8rpHUXJEvlIB_jZ_kSC1a2FtTW-HoJbAsQfyss_BMdCuvq7G5vW_HdnfNXmPfU224P7S3UaMCRe8hR9E2b4RWSD2H4-w5CbKp-hUd2sjX1a2XVxFLiP8L4kUpkip--1hzL6L3ZzMzfkmkA44i8ALlxwVMkBrH5C_FdTP3axj7e_Agt2pyjn80w&csui=3


Demo of the SystmConnect



Your ideas about how to support
patients
• Website
• Signs
• Emails
• Text messages
• Face to face support



What else can you do?

• Follow on Facebook: https://www.facebook.com/MSEICS

• Use the NHS App

• Share info with friends and family
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